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	January 2024
	February 2024
	March 2024
	April 2024
	May 2024
	June 2024

	No of Ombudsman Complaints received
	0 Complaints
	3 Complaints
	3 Complaints
	1 Complaint
	3 Complaints
	2 Complaints

	DEPARTMENT
	
	· Environmental – Not upheld (insufficient evidence of fault)
· Housing – ongoing, no decision yet
· Housing – ongoing, no decision yet
	· Planning – Not upheld (out of jurisdiction)
· Planning – Upheld (fault found in delays but no further remedy necessary as Council’s apology considered sufficient redress.  No fault found in the way the Council discharged the planning conditions or decided not to take enforcement action)
· Housing - ongoing, no decision yet
	Housing - ongoing, no decision yet
	· Parking – Not upheld (out of jurisdiction)
· Environmental - Not upheld (insufficient evidence of fault)
· Housing - ongoing, no decision yet
	· Housing - ongoing, no decision yet
· Housing - ongoing, no decision yet 



