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TRUST US

to conduct your search!

Why get a search from Ashford Borough Council?

e QOur responses are
provided by officers who
have the knowledge
and experience to
extract and interpret the
relevant information

An official local authority
search is produced
and certified by us

We are the source of the
majority of the information
— so come straight to

us, not a third party

Our fees are competitive

91.28% of requests are
turned around within
two working days”

99.92% of requests are
turned around within
five working days”

Our full, conclusive
answers are what lenders
and conveyancers require

Various methods of
submission allow
you the flexibility

There’s no need to rely
on insurance as the
results are guaranteed
(and insured) by us

for years to come

All copy documents
to accompany your
results as standard

*Based on figures between January-June 2014

Why would you choose anything else?

\Ni’rh so many different ways of requesting a search on your
client’s property, | bet you are wondering why you need
another service! We have been dedicated to making a quicker

and easier, more hassle-free way for you to conduct your

conveyancing direct with us and now we have. It’'s easy, paperless

and all the details and know-how is in detail within this document.

What’s more, our local authority search will not only provide accurate

and trustworthy results, it will come with all supporting documents, (which | thought
was a brilliant idea when | joined Ashford Borough Council - see, Our Commitment

to You). Give it a go and jud

www.ashford.gov.uk/local-land-charges

ge for yourself!

Karen Amos, Senior Local Land Charges Officer



Our local land charges portal is the quickest way to submit your local authority
search to us.

We know how confusing technology can be and have therefore worked hard to
ensure that our ordering system is SIMPLE. We’ve also put the system through
its paces to ensure you get instant satisfaction and an immediate, noticeable
difference in speeding up the request process.

Tt & ConSiona | Fighder Now | Fosgolisn Mo

Welcome to the Local Land Charges Porta

[eom ______»
Your search in your hands!
e Submit online using your own account ¢ No obligation or sign up cost
* [t’s cheaper! e ‘Duplicate a search’ function so

that you don’t have to enter all the
same details every time; simply
update the address and plan

* The system guides you through the
process with an easy step by step guide.

* Monitor and go back to searches « “Your Searches’ keeps a record of

* Save your work at any stage everything you have submitted

to return to at a later time
e Need to search results urgently?

@ G_et copies of search results Submit through the portal and we’ll
== via your account start on it before payment is received
* Register once for your office e We'll happily come and guide you
and everyone can use it through the system to get you going

www.ashford.gov.uk/local-land-charges
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 Duplicate Request Details o
If you tend to ask the ‘

same details for every . Please use this feature to copy the request details from this search into a new
‘ request. All details will be copied except for the address, document and
search, you can

payment details which will need to be entered.
duplicate an existing

SeOrCh Clnd jUSt Chcmge . Please enter your reference below if required

the address and plan
Your Reference TEST MAY 2014
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w1 ASHFORD be visible and stored in
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It’s all part of the service... included with every search:

When you send a search
submission to us, we will:

e Let you know by email
we’ve received
it safely

e Let you know straight
away if it’s invalid and tell
you how to make it valid

¢ Let you know once it’s
been validated

e Send secure, electronic
replies as soon as the
search is completed

e Give you an estimated
response date (over 91%
were within two working days

between January - June 2014) All planning decis; i
(bost 1977) O notices

¢ Assign you a case officer — you'll
have their direct phone number and Tree preservation orders
their email address to ensure the Enforcement nofi
quickest communication oS

. . . Listed byilgi
We have recognised the importance of having uildings schedules

all the information you need to hand. Public right of way extracts
. . . Documentati .

We will provide all the appropriate (where 23;:2‘;,79 )"e'atlng to local land charges
documentation to support your .
results, without you havi Kk P ouiding control completion e

, you naving to as (@pplications post 1990) N certificates

|

for them! Copy approved |

nNspector Certificates

(initial notice and fing| Certificate)

Documentation relatin

t
scheme works registeg O Competent persons

red with building control

Copy Section 3
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(Where available) greements
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DON'T JUST TAKE

our word for itf!

CTION

¥

£t We cannot fault your turnaround time, search content
or helpful staff. The best part of your service is that you supply all relevant
planning documents with the search itself. | cannot understand why other
solicitors/conveyancers go through these personal search companies who
are slower and provide less information. 77

Independent Property Lawyers Ltd

““1am very pleased with the service from Ashford BC. Many other councils
do not provide copy planning documents and it is always helpful when you
include them. 77

Mowll & Mowll Solicitors

“ We recently requested local search from you by post on 23rd February. By the
morning of 24th February you had acknowledged receipt of request by email
and by just affer 2om we had the full search result. In the post on the 26th we
had a complete set of planning and building regulations for the property.
Fantastic, well done! 77

M.lvor-Jones, Frederic Hall Solicitors

({1
Thank you for copying the Building Regulation Notices and sending the same
to us. We are not aware of any other Local Authority that automatically does
this at present and we felt we had to say we have found your service for
Searches is second to none. 77

Hudgell and Partners

We recognise the importance of accurate information delivered
quickly and at a reasonable cost. The customer is therefore at

the heart of everything we do and drives our service. Not only are our
customers important to us but your customers are too. We hope to make
a difference to everyone by providing the best service and product

we can, confributing to a quicker and easier conveyancing process.

n the real world, sometimes mistakes happen. If you have any comments or
suggestions for improvements or have not been 100% satisfied with our service, please

don’t hesitate to contact me and | will personally ensure your comments are dealt with
quickly and appropriately.

Louise Lambourn, Property Search Manager

www.ashford.gov.uk/local-land-charges




Supbmit by:

ASHFORD ABC Online Portal
BOROUGH COUNCIL - v\ ashford.gov.uk/local-land-charges

NLIS has been established for 14 years and as a fully electronic
system, NLIS connects the essential data providers such as local
authorities and water companies to a licenced NLIS channel.

Whilst our online system provides direct requests to us at a reduced
price, NLIS can provide access to a multitude of searches all in one
place. Both means speed up the conveyancing process and provide
trusted and reliable services.

For more information visit, www.nlis.org.uk or the channels direct:
www.thameswater-propertysearches.co.uk

www.searchflow.co.uk
S .® Thames Property
£onlis

national land information service

@ SearchFlow

making lawyers’ lives easier

CONTACT US
-

01233 330284
land.charges@ashford.gov.uk et QRE,
www.ashford.gov.uk/local-land-charges




